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Wallacespace client dog policy

We love dogs at wallacespace and understand they’re part of the family. However, to ensure the
safety, comfort, and enjoyment of all our clients and team members, we ask that you follow the
guidelines below when considering bringing your dog to our spaces or interacting with dogs in our
spaces.

Prior Approval Required

e Advance Permission: Clients must request approval before bringing a dog to any wallacespace
location. This allows us to assess suitability based on the day’s bookings, guest numbers, and
event types.

e Safety First: We may decline dog visits on days with high footfall, sensitive events, or other
factors that could compromise safety or comfort.

Dog Owner Responsibilities

e Supervision: Dogs must always be under control and supervised by their owner or a
responsible person.

e Vaccinations & Health: Dogs must be in good health and up to date on vaccinations, including
rabies. Dogs showing signs of illness or aggression are not permitted.

e Cleanliness: Owners must clean up after their dogs immediately and dispose of waste in
designated bins.

Restricted Areas

e No Dogs in Cafés: For hygiene and safety reasons, dogs are not allowed in any wallacespace
caffé areas.

Consideration for Others

e Ifany guest or team member expresses discomfort (due to allergies, fear, distraction, etc.), the
dog must be removed from the premises immediately.

Liability

e Owners are fully responsible for any damage or injury caused by their dog and waive any
claims against wallacespace Ltd.

e We do ask you to sign a document agreeing to these on entry to our buildings with our four
legged friends.

Guide, service and support dogs

e These 4-legged friends are always welcome. We have water bowls and beds if needed on
request and can advise on the closest parks.
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Approaching dogs

e Please always check with the dog owner if you want to approach and interact with a dog that
is in our buildings.

e Some dogs that visit our buildings are guide and support dogs, please always speak to the
handler, not the dog. Always see permission before approaching. Give that dog and their
handler the right of way to ensure they are able to do their job safely.



