
Every single person, from front of house, through kitchen, washing up, replenishing coffee, 
doing IT/AV and serving cupcakes, was interested in who we were and what we were there 
for. No-one ever said to me it wasn’t their job, even though I frequently asked questions of 
the wrong people.
The food – was wonderful, it made me so proud to offer great British cooking and hospitality 
to people from almost 20 countries. The healthy food was delicious and the tasty meals 
were good for us – an ideal combination. The attention to detail – cupcakes and even 
champagne were such a treat. Suffice to say, I’m not sure that I can go back to the basement 
of an airport hotel with fixed tea breaks and sandwiches for lunch!
Sarah Wylie
Vodafone

I love using wallacespace because I always feel so looked after and supported. I always look 
forward to the food too! I know all my team enjoy using the space. As the project logistics 
person, having that level of trust & assistance is priceless. It’s truly a unique experience.
All the team were very professional, calm & organised – nothing was too much 
trouble….even at 10pm! I think one of the real highlights was the takeaway bags, it’s those 
little touches that leave a smile on your face. It was also really helpful to have you guys 
meeting & greeting the consumers. The room was great, beautifully laid-out & comfortable.
Kate
What If?

You wouldn’t believe it but we have just had a 20min debate on how we could define how 
amazing you guys are. Many psyc theories were thrown around, basically you fulfil our basic 
psychological needs…
When we hold training courses at Wallacespace they have a much a higher impact than 
‘normal’ training space. The whole experience enhances peoples learning, allows people to 
focus on what they are doing and concentrate on the job. As trainers, Wallacespace allows 
us to have peace of mind that if anything was to go wrong we have an incredible support 
team behind us. This (and the great food) is the reason why we continue to come back again 
and again!
Nicola Hemmings
Aimia

The arrangements were easy. The rooms are exactly as described. The staff were very 
helpful. The food and drink were excellent. One of the delegates said to me “if you have all 
of your training here, I will definitely come!” It drives me mad when venues try to charge you 
for every little thing. I felt like your team wanted to make sure we had a great experience 
which gave a very different feel.
Couldn’t praise it more highly. Will definitely be back.
Rachel Donath
Mills and Reeve LLP

Just wanted to say how much we enjoyed using wallacespace this week – really great 
atmosphere, great food, everyone was helpful… and just a lovely space. My delegates are 
generally quite hard to impress but some want to book rooms with you themselves, so that 
must be good!
Jamie Oliver's School Food Campaign

Delivery to expectations: way over. After 4 other markets, including some very expensive 
New York loft style SoHo apartment space, it is quite clear that wallacespace can be relied 
upon to deliver everything you promise, on time and to a professional level that sets the bar 
in my opinion, for the industry on a global scale.
Client service: you have been exceptional in terms of your ‘can-do’ and your constant 
friendliness, smile and enthusiasm. I have not been an easy client, this has not been a 
project that has been at all ‘smooth’ but you have been unfazed and only provided me with 
solutions from day 1.
Howard Parry-Husbands
Pollinate

The team at wallacespace are experts at organising corporate events with a non-corporate 
feel. Their covent garden venue is bright, interesting and imaginative, with lots of character 
and well chosen interiors. Right from the word go, they took a relaxed, unpressured 
approach, showing patience when I needed it and then getting quickly into gear with me 
once I was given the green light.
Tina Ujjainwala
British Airways

We had a brilliant day – such a creative space!
Everyone voted it the best venue we’d ever used. Plus lunch was great as were the free-
flowing drinks and snacks.
Thanks to you and the team.
Barbara Bedford
First Group

Last week at wallacespace was, in a word, excellent.
Exactly the right atmosphere and environment needed for the day I had planned for my 
team. From the minute we walked in and were welcomed until the minute we left, your team 
could not do enough to ensure we had everything we required.
I will definitely be returning in the future and recommending you to other colleagues and 
professionals. Thank you once again for making a great day even better.
Paul Quirk
The London Clinic

Thank you again for a great two days. Your venue is one of the best meeting spaces we have 
used in London. It was a refreshing change from the faceless, corporate hotel suites we 
normally use. Everyone found it very welcoming and stimulating too!
Vicky Coates
Schools Food Trust

I can honestly say I can’t fault you. The ease of the technology, the moveable flipcharts 
(venues that fix them to the wall have never facilitated a meeting or workshop!), the 
fabulous food and general friendly and welcoming atmosphere which means my 
participants can get on with their work. If I was a consultant on a group coming up with the 
perfect training venue from the point of view of the facilitator your model would be the one 
I used.
Caryn Skinner
Sharpstone Skinner

feel good, think better, achieve more
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